
                                                                                         

This document was created by eMotors Direct. Information was sourced from Baldor.com and formatted for informational use 
by our customers. Refer to Baldor.com website for the most up-to-date warranty information. (Baldor shall be the “Seller”, 

eMotors Direct Customer shall be the “Buyer”) 

 

 
General Purpose Motor Warranty 

 

All Baldor-Reliance products are warranted against defects in workmanship and materials. Most 
are covered for 12 months from date of installation or 18 months from date of manufacture, 
whichever occurs first. Some products carry a longer warranty period as shown in the table 
below. 
 

 Installed/Manufactured 
General Purpose AC 18 / 24 months 

General Purpose – Premium Efficient 36 / 42 months 
  

Repairs or Replacement within the Scope of the Warranty  

If a Baldor-Reliance product is defective due to workmanship or materials and the defect occurs 
during the warranty period, then ABB will either repair the product or replace it with a new 
one, whichever ABB believes to be appropriate under the circumstances. ABB is not responsible 
for removal and shipping of the Baldor-Reliance product to the service center, the re-
installation of the Baldor-Reliance product upon its return to the customer, or any incidental or 
consequential damages resulting from the defect, removal, re-installation, and shipment or 
otherwise. 

 

No Other Warranties and Liability Limitation 

This Limited Warranty and Service Policy represents ABB Motors and Mechanical Inc.’s sole and 
exclusive warranty obligation with respect to ABB Motors and Mechanical Inc. products. ABB 
Motors and Mechanical Inc.’s liability to a customer or any other person shall not exceed the 
ABB Motors and Mechanical Inc.’s sales price of the applicable ABB Motors and Mechanical Inc. 
product. ABB MOTORS AND MECHANICAL INC. DISCLAIMS ALL OTHER EXPRESSED AND IMPLIED 
WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE 
AND MERCHANTABILITY. 

 

Claiming Warranty 

Please visit our Warranty Page for detailed instructions. 

https://www.baldor.com/brands/baldor-reliance/product-support/warranty-info
https://www.baldor.com/brands/baldor-reliance/product-support/warranty-info
https://www.emotorsdirect.ca/warranty

